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Hotel Information and Services 
  
RECEPTION HOURS  

• Our reception is staffed between: 07:00 – 23:00 

• Night Porters are available between: 23:00 – 07:00 
 
CHECK IN / CHECK OUT 

• Check in time is from 16:00 

• Check out time is 12:00 
 
FOOD & BEVERAGE OFFEINGS  

• Breakfast:  
07:00 – 10:00 (Monday – Friday)  
08.00 – 11.00 (Saturday & Sunday, bank holidays)  

 

• Lunch & Dinner: 
Served in our Met Bar Daily from 12:00 – 21:30 

 
BAR 

• Opening Hours: 
10:00 – 23:30 (Monday – Thursday) 
10:00 – 00:30 (Friday & Saturday)  
10:00 – 23:00 (Sunday, bank holidays) 

 

• Bar food menu available: 
12:00 – 21:30 (Monday – Sunday)  

 

• Residents Bar open till late 
 
 
ADDITIONAL GUEST SERVICES 
 

• Accommodation services 
All rooms are serviced daily. Normal accommodation services are available between 08:00 – 
17:00 daily. Please contact reception should you require additional assistance.  
 

• Adaptors and Electronic Chargers 
Adaptors and chargers for electronic devices are available on request for hire. Please contact 
reception.  
 

• Bottled Water 
Bottled water is available from the hotel bar. 
 

• Credit and Debit Cards 
We accept all major credit cards: Visa, MasterCard & American Express.  
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• Currency Exchange / Bureau de Change 
Please contact reception for assistance with foreign currency exchange.  
 

• Guests with Special Needs 
Dedicated rooms are available for guests with special needs. Please contact reception for 
further information.  
 

• Internet Access 
Free Internet access is available in all bedrooms and in public areas of the hotel. Please 
contact reception for details. 

 

• Laundry Service 
A laundry and dry-cleaning service is available. Please contact reception for details. 
 

• Local Information 
Please contact reception for information on local services, attractions, and amenities. 
 

• Luggage Assistance and Storage 
Assistance with luggage is available throughout the day. Luggage storage is also available. 
 

• Morning Call / Wake-up Call 
A morning wake-up call can be arranged by contacting reception. 

 

• Parking 
Complimentary Parking is available in the hotel car park. Parking is limited and on first in, 
first served basis. 
 

• Printing 
Printing can be arranged by contacting reception.  Charges may apply.   
 

• Room Service 
Room service is available 24 hours. A menu is available in your bedroom. 

 

• Safe 
A safe is provided in each bedroom.  
 

• Smoking 
Our hotel is a non-smoking hotel and smoking is prohibited inside the building, including all 
our bedrooms. A cleaning charge of €150 will apply if you smoke in your bedroom. 

 

• Taxi Service 
Taxis can be arranged by contacting reception. 
 

• Umbrellas 
Umbrellas are available at reception on request.  


